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Access to Technology
· Technological advances in hearing devices such as hearing aids, cochlear implants and bone conductors (BAHA) have increased the quality and variety of aids available. 
· However, for many the cost of purchasing such a device is prohibitive. Paying $9000 for 2 hearing aids every three to four years is a decision akin to purchasing a second hand car. My private health insurance only gives me back $500. It is expensive having to pay for having what is termed a disability.
· The recent Senate report Hear Us has recommended that affordability of hearing devices be investigated which is a welcome move for the one in six Australians who has a hearing loss

· In Australia there is an increasing range of other assistive devices available for people who are Deaf or hearing impaired, such as special door alerts, smoke alerts, baby cry alarms, telephone alerts, TV listeners, and alarm clocks.

· Technology to provide access such as induction loops and real time captioning (sometimes called CART, for Computer-Aided-Realtime Text) can assist.

· Captioning on television and in cinemas is increasingly available. However, captioning is also still not readily available on many online services which limits the access and enjoyment for millions of Australians. 
· Fixed and mobile phones can be very difficult, or impossible, for people with hearing impairment to use. Mobile phones can be used with accessories to improve the useability for people with hearing impairment.
· Some phones, particularly mobile phones, have text-based programs that can provide access to the phone for people who are Deaf or have a hearing impairment who cannot access sound on the phone.

· There is now a wide range of phones that have been specially adapted for use by people with a hearing loss to suit their hearing aids or cochlear implant. 

· Video Relay Service (VRS) allows Deaf people to use a telephone equivalent.
· Captioned telephone is another technology that can help people with hearing loss use the phone.  







� Commonwealth of Australia, (2010). Hear Us: Inquiry into Hearing Health in Australia
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